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1. Introduction

The purpose of this Charter is to inform you about how Thuasne processes, collects and uses
your personal data with all due care, as a data controller within the meaning of Article 4 of
Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016.

The processing of personal data carried out by Thuasne is governed by Regulation (EU)
2016/679 on data protection of the European Parliament and of the Council of 27 April 2016
("GDPR") and the provisions of Law No. 78-17 of 6 January 1978 "Informatique et Libertés",
as amended and supplemented.

2. What data do we collect and how do we obtain it?

The personal data collected by Thuasne are mainly those that you provide to us directly or
that you provide through a third party, or an affiliate of Thuasne.

We may also collect public data about you, for example data freely accessible on the internet
or information available on your social networks.

This data may include, but is not limited to, the following list:

- Data relating to your identity and civil status (surnames, first names, date of birth,
nationality, etc.);

- Your personal details (home address, country of residence, telephone number and
personal e-mail...);

- Data relating to your professional life (information presented on your CV,
professional identification number, professional title, specialization and professional
experience, professional address, e-mail address and professional telephone
number, professional status, events in which you have participated, publications,
professional interests, etc.);

- Economic and financial information, in particular information relating to
remuneration and benefits paid or granted to you by Thuasne;

- Your bank details;

- Your social security number, in the event that you provide a service for Thuasne
under a status of assimilated employee;

- Data relating to your digital activity and in particular your social networks, as well as
technical data relating to your browsing on our websites or platforms (IP, duration
of sessions, etc.);

- Signature;

- Image, voice and words, captured by photography or video recording;
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3. What are the purposes related to the collection and use of your data?

Thuasne collects, uses, retains for a limited period of time and processes your personal data
in order to meet different purposes:

3.1, To conclude or perform a contract

Thuasne may process your personal data for the purpose of entering into a contract with
you or the structure in which you operate and performing it. This processing of personal
data involves in particular the execution of payments and the payment of benefits to you,
the reimbursement of expense reports, the management of your travel (reservation of plane
tickets, trains, hotels ...) etc.

3.2. For database management purposes

Thuasne may process your personal data in the context of building a database for the
purpose of identifying, listing and selecting key opinion leaders, identifying healthcare
professionals with whom we have collaborated, collaborating or would like to collaborate.

3.3. To offer you services and/or content

We may process your personal data for the purpose of offering you specific services or
content. If you consent, we may invite you to participate in webinars, training courses or
round tables organized by Thuasne in order to share knowledge, best practices and inform
you about the use of our products. We can also offer you to subscribe to various newsletters
to inform you about medical and scientific news, Thuasne's activity, the products and
services we offer etc.

3.4. To ensure compliance with applicable laws and regulations

The processing of your personal data by Thuasne is necessary in order to meet legal and
regulatory obligations. This may include ensuring compliance with applicable regulations
and laws on:

- the fight against corruption, money laundering and all other laws relating to
economic crimes;

- supervision of benefits (including the "anti-gift" law) and transparency of links;

- reporting of adverse reactions related to our products and in particular
materiovigilance;

as well as any requirements relating to our membership in professional associations
(Medtech Code...) and any other regulatory or legal requirements applicable to Thuasne.

3.5. For the purpose of browsing and using our websites, applications and distribution
platforms
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When you browse our websites, applications and broadcasting platforms (for webinars in
particular) we collect technical data to allow you to benefit from their features. This technical
data is necessary for the proper functioning of the sites or applications made available to
you and also allows us to manage and improve their performance.

Thus, when you enter data on our websites, such as product references or your location in
order to receive information or benefit from suitable functions, we process this data in order
to provide you with this information or to provide you with the requested functions. The
processing of this data is also carried out to allow you to save your browsing preferences,
and share them with third parties using the sharing options you have configured on your
device.

3.6. For commercial prospecting purposes

As part of its activities, Thuasne may be required to carry out commercial prospecting with
prescribing health professionals and pharmacies. In particular, Thuasne may contact you on
your professional e-mail address or arrange or schedule visits to your premises or places of
professional practice in order to present our products and services to you.

3.7. For communication and contact management purposes

We process your personal data in order to keep in touch with you, when you enter your
contact data on our website or when you contact our services by post, telephone or e-mail
to send us a question, request, proposal or opinion.

3.8. Toimprove our content and services

We process your personal data in order to create and improve the content and services we
offer, such as our webinars and training materials.

4, What are the legal grounds for processing your data?

The processing of personal data carried out by Thuasne is always justified by one of the legal
bases provided for by the GDPR, i.e., as the case may be:

- where the processing of your personal data is necessary to enable us to fulfil a legal
obligation to which we are subject (Art. 6.1 ¢, GDPR);

- when the processing of your personal data is necessary to perform a contract
concluded or to be concluded with you or the structure that employs you and
Thuasne (Art. 6.1 b, GDPR);

- when the processing is necessary for the purposes of the legitimate interests
pursued by Thuasne or a third party, unless your own interests or fundamental rights
and freedoms that require protection of personal data prevail (Art. 6.1 f, GDPR);
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- when you have expressly consented in a free, specific, informed and unambiguous
manner to the processing of your personal data by Thuasne (Art. 6.1 a, GDPR).

5. Who do we share your data with?

The data collected is mainly intended for Thuasne's internal services or its affiliated
companies.

However, we may transmit your data to third parties and in particular:

- to our subcontractors (service providers), in full compliance with the regulations in
force and exclusively for the purposes mentioned in point 3;

- competent regulatory authorities and other administrative bodies (including ordinal
bodies and regional health agencies) responsible for the application of regulations
and laws;

- to judicial authorities, courts, litigants if necessary to comply with or enforce
applicable laws or regulations, a procedure, or an enforceable administrative or
judicial decision;

- to the general public insofar as we are obliged, pursuant to Article L. 1453-1 of the
Public Health Code and its implementing regulations, to make public the existence
and nature of the contracts concluded with you, the amount of the payments we
have paid you and the various benefits granted to you, e.g. meals, travel and
accommodation as well as any other hospitality marks.

6. How long and where do we keep your personal data?

Your data is mostly stored on servers located within the European Union. In the event that
one of our subcontractors is required to transfer your personal data outside the European
Union to a country that has not been the subject of an adequacy decision by the European
Commission, the latter undertakes to provide and implement security measures and a
specific framework (Standard Contractual Clauses of the European Commission, BCR etc.).

Your personal data is processed by Thuasne for the time necessary to achieve the purposes
pursued by the processing we carry out or for the duration defined by the regulations. The
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planned storage periods apply without prejudice to the necessary storage and/or
prescription periods resulting from legislative or regulatory provisions.

Once this period has passed, your data will be deleted or archived in accordance with the
applicable legal rules.

7. What rights can you exercise over your personal data?

In accordance with the provisions of Law No. 7817 of 6 January 1978, relating to data
processing, files and freedoms and EU Regulation 2016/679 on data protection of 27 April
2016, you have the following rights in principle and under the conditions determined by the
GDPR:

a right of access and rectification allowing you to modify, complete or update your
personal data;

a right to delete inaccurate, incomplete, ambiguous, outdated data;

a right to object to the processing of your data for legitimate reasons;

a right to object, without reason, to the use of your data for prospecting purposes;
the right to withdraw your consent, at any time during the processing, it being
specified that the exercise of this right will not affect the lawfulness of the processing
already carried out on the basis of your consent before the withdrawal.

a right to define guidelines relating to the fate of personal data after death;

a right to data portability, in a structured, commonly used and machine-readable
format;

a right to limit processing, under the terms and conditions referred to in Article 18 of
European Regulation No. 2016/679 of 27 April 2016;

the right to lodge a complaint with the competent supervisory authority (the
Commission Nationale de I'Informatique et des Libertés - the "CNIL").

To learn more about your rights, you can find more information on the CNIL website

https://www.cnil.fr/fr/comprendre-vos-droits
and
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e https://www.cnil.fr/fr/ce-que-change-la-loi-pour-une-republique-numerigue-pour-
la-protection-des-donnees-personnelles#mortnumerique

With the exception of the right to lodge a complaint with the CNIL, all of the aforementioned
rights may be exercised at any time with Thuasne at the following address: dpo@thuasne.fr
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